wellcare
Wellcare’s Health Risk

Assessment (HRA) Realignment

FAQs Supporting Wellcare’s Health Risk Assessment (HRA)
Realignment Plan
Q: Which plans are eligible for HRA completion

A: This applies to D-SNP and C-SNP HRAs completed in Ascend, Sunfire or through the stand-
alone 2024 Value Based Enroliment Link.

Q: When can | complete an HRA?

A: HRAs are to be completed after an application is submitted for the plan and up to 90 days
after the application submission date.

Q: Which HRAs are eligible for payment?

A: Only completed HRAs for D-SNP and C-SNP applications for effectuated members, including
plan transfer, are eligible for payment. If the application is rejected, cancelled or the HRA
was completed after the termination date, the HRA for the requested enrolled plan will not
be eligible for payment.

Q: How long do | have to complete the HRA?

A: Up to 90 days after the application submission date.

Q: When will I receive payment for my completed HRA?

A: Payment will be rendered after the member becomes effective on the plan on a monthly
cycle. If your HRA is completed within 90 days of the application submission date, but after
the member becomes effective on the plan, then you may not receive your HRA payment
until the following month.
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Q: What if the enrolled member rapidly disenrolls from the plan? Will I still be paid on my
completed HRA?

A: Yes, payment will be rendered if the HRA was completed prior to member’s disenroliment
date and within the 90-day timeframe after the application was submitted.
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